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CUSTOMER SUCCESS STORY 
 
Lehigh Press (Puerto Rico) stops errors with Global Vision's complete 
electronic proofreading & inspection solution. 

Lehigh Press Puerto Rico was founded in 1986 to supply patient instruction inserts to the 
pharmaceutical industry in Puerto Rico. Since then, it has expanded its capabilities to 
become a label and insert printer specializing in providing labeling products to the 
pharmaceutical, food and beverage industries in the United States, Dominican Republic, 
and Latin America. Today, Lehigh Press maintains a staff of over 150 employees in its 
Juncos, Puerto Rico facility.  
 
Lehigh Press selected a Global Vision artwork inspector to inspect its customers' files and 
press sheets. Combined with the Digital-Page™ image comparator, it enables the 
company to perform fast, accurate proofreading by comparing samples to master images 
in any combination of hard copies or electronic images. The system can detect and 
accurately identify missing text and graphics, incorrect fonts, text size and bar codes, as 
well as broken type and color deviations.  
 
In addition, by adding Global Vision's Archive Manager to the system, Lehigh Press was 
able to store and retrieve inspection reports related to the tested samples. The Archive 
Manager operates with an MS Access database. This gives Lehigh Press the ability to 
include replaying of inspection results for management and/or FDA audits.  
 
Focusing upon the importance of the inspection process, David Iriarte, the company's 
vice president of quality assurance, noted that "The task of producing and inspecting 
labels is highly meticulous." Iriarte stated, "Because we are dealing with labels and 
leaflets for the pharmaceutical industry, we are compelled to maintain comprehensive 
inspection processes." He also added, "By using the X-Press Robotic and Digital-Page™ 
inspection systems, we are 100% assured that any errors on the labels are detected. Our 
labels have to be perfect. The Global Vision systems provide us with the peace of mind 
that no error will be overlooked."  
 
Lehigh Press is a true, innovative leader in their industry. By integrating the proven 
technology offered by Global Vision, they are better positioned to sustain their role of 
delivering state-of-the-art unique products and services to their customers. 
 
 
 

 


